Nowadays information systems allow the use of large amounts of digital, structured data for decision making. The power and ability of hardware and software has been significantly increased. Related information and communication technology (ICT) provides a competitive advantage in various fields, such as supply chain management, logistics, marketing, and telecommunications, to name just a few. It incorporates and links to information systems, planning tools for decision support as well as supporting devices. While modern ICT systems are vital components in decision making, their successful management rests on coordinated decision making using analytical methods.
The fourth paper written by Santos-Arteaga, Di Caprio, and Tavana, focuses on the information acquisition strategy of individual decision makers. The aim is to select information in such a way that it prevents the decision maker from regretting his or her current decision. The authors introduce a new idea of value of information that relates to the regret that may arise from the potential choices made by a decision maker. Information will be considered valuable if it prevents the decision maker from making the choice that he or she would be willing to make given the information that is currently available. Numerical simulations illustrate the behavior of decision makers when considering the value of information within the information acquisition process.
We would like to express our sincerest gratitude to all the authors and numerous reviewers for their valuable contributions that have led to an interesting, high-quality special focus issue. The selected articles give an idea of how rich and multifaceted research in decision analytics and information systems can be. There were further highquality contributions among the submissions, and we expect to be able to publish more articles from this research field in subsequent issues of the BISE journal.
